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CENTRAL UNIVERSITY OF TAMIL NADU

(Established by an Act of Parlzument, 2000)

w /Neelakudi,
TSR/ Thiruvarur - 610 005
CUTN —29(1)/2018 - Reg. Sec /€ T £ 11% April, 2018
NOTIFICATION

Sub: - Re - Constitution of Grievance Redressal Committee for the Students —
Reg.

Competent Authority has reconstituted the Grievance Redressal Committee for

the Students with the following members with immediate effect till further orders: -

I. Prof. S. Ravi, Professor, Dept. of Library and Information Sciences —
Chairman

2. Dr. Prasant Kumar Panda, Associate Professor, Dept. of Economics — Member

(ad

Dr. S. Beer Mohamed, Associate Professor, Dept. of Materials Science -
Member

4. Dr. R. Shamala, Assistant Professor, Dept. of Media and Communication —
Member

5. Dean of the School concerned — Member
6. Dr. N. Rajagopal, Proctor — Member
7. Prof. 8. Nagarajan, Dean (Student’s Welfare) — Member Secretary

The Powers and Functions of the committee will be as per the University
Ordinance No. 26 (I), under section 28(I (n)) is enclosed for your reference

(Dr. S. Bhl;;r ari)

Registrar
Copy to: -
All Concerned )t
Finance Officer Reg:strar /3 ":“_" _“r
Controller of Examinations Central Linivi of Tamil Nadu
Dean (Academics) / Dean (Student’s Welfare) GIECCIERTAL 7 faaiag
All Deans Thiruvarur / fG3arel =610 101,
All Head(s) / Head I/c of departments.
All Officers
PS to VC
PA to Registrar
. PSto CoE’s
. IQAC
. E-Circular (website)
. All Notice Boards
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RDINANCE No. 26

EMPLOYEES AND STUDENTS' GRIEVANCES REDRESSAL COMITTEES
(Section 28(1(n)))

There shall be constituted a Mechanism for the Redressal of the grievances of Employees and
Students of the University. Unless otherwise mentioned:

Student means all students who are registered for a Programme of study in any School /Centre
/Department /College or Campus maintained by the University.

Employee means any person appointed by the University and includes teachers and other staff of
the University. :

The Grievances Committee shall observe the following general principles:

I. The Campus Community should be made fully aware of the grievance Redressal
Mechanism;

2. Every grievance from the student /staff should be regisiered and acknowledged;

3. If a final decision is not possible within a fortnight, an acknowledgement should be sent to
the applicant along with an indication as to when he/she can expect a final reply;

4. As a matter of general rule no grievances should be pending beyond the limit of three
months;

5. The officer nominated by the Vice-Chancellor and the pefson responsible for addressing
grievances should make himselfherself freely available to hear the grievances
personally, at least once in a fortnight at fixed timings and also through email; and

6. He /she will take decisions on grievances which are pending for more than three months.
Aggrieved parties who are not satisfied with redressal in subordinate/attached formation can
approach the Registrar and Registrar can take a decision in consultation with Vice
Chancellor.

L STUDENTS GRIEVANCE REDRESSAL COMMITTEE

Chairmamn: _
The Pro Vice-Chancellor or such other person to be nominated by the Vice- Chancellor.

Members:

Three representatives of Students’ Council.

Three nominees of the Vice-Chancellor.

‘Dean of the School concerned (special invitee) (if any.,)
Proctor

Dean of Students' welfare, Member-Secretary.

POWERS AND FUNCTIONS

(i) To enfertain written and signed complaints and petitions of stidents in respect of matters

directly affecting them individually or as a group;
(i) To enquire into the grievances, and make recommendations and report fto the
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concerned authorities - Academic Council and Executive Council for Redressal orsuitable
action; and

(iii) To recommend appropriate action against complainant, ifallegations made in the
documents are found to be baseless,

The grievances shall be acknowledged and the confidentiality shall be maintained in case of
sensitive issues.

IL.TEACHERS' GRIEVANCES COMMITTEE

There shall be constituted a Committee by the Executive Council consisting of the following:

Vice-Chancellor’s Representative Chairman

Five representatives from the teachers community representing gender, minority, SC, ST, OBC

Vice-Chancellor's nominee shall be the Secretary to the Committee.

POWERS AND FUNCTIONS

(4] to entertain written and signed complaints and petitions of teachers in respect of
matters directly affecting them individually or as group;

(II)  to enquire into the grievances, and make recommendations and report to the
concerned authorities-Academic Council and Executive Council for redressal or
suitable action; and

(Il)  to recommend appropriate action against complainant, if allegations made in the
documents found to be baseless,

1. NON-TEACHING STATF GRIEVANCES COMMITTERE
The Chairman - to be nominated by the Vice-Chancellor.

Five representatives from the non-teaching community representing gender, minority, SC,

ST, OBC to be nominated by the Executive Council on the recommendations of the Vice-
Chancellor.

The Registrar or his nominee shall be the Member- Secretary of the Committee.

POWERS AND FUNCTIONS

(i) [0 accept and consider written and signed complaints and petitions of staff (Non-
Teaching) in respect of matters directly affecting them individually or as a group;

(ii) to enquire into the grievances, and make recommendations and report to the
concerned authorities-Academic Council and Executive Council for Redressal or
suitable action; and

(iii)  to recommend appropriate action against complaints, if allegations made in the
documents found to be baseless.

Notwithstanding anything contained in this ordinance the Vice Chancellor may take such

measures as may be necessary for removal of doubts/difficulties and to resolve any other
extraordinary issue. g
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