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NOTIFICATION

Sub: eOffice Helpdesk - Notification - reqg.
Ref: Circular CUTN-4-162/2024-Estt-T/6196 & 6197 dated 03.11.2026 .

With reference to the circular cited above, the University has constituted
an eOffice Helpdesk to help users with eOffice related assistance. The
Helpdesk will have the following members:

1. Information Scientist
2. Master Trainers of the respective Sections/Departments
3. Senior Technical Assistant (Computer)

Users may first contact the Master Trainer of their Section/Department
for any eOffice problem. If the problem is not solved, they may contact
the Senior Technical Assistant or the Information Scientist.

This is issued with the approval of the Competent Authority.
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1. PSto VC

2. PS to Registrar

3. PA to Finance Officer

4. Members of the eOffice Helpdesk

5. University website / eOffice



